HOUSING LTD.

Arthur Occupant App Guide

Unsure how to use our dedicated tenant/occupant portal by Arthur, please familiarise yourself
with the guide below.
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How to Access your Account

Step 1 - You will receive an invite from Arthur via email to enter a password using the email
address sent to.

DO NOT REPLY: Welcome to our online management system

. < <& — ese
@ New Test Account <no-reply@arthurmailbox.com> - &1

To marc@saxoninvestments.com 1108

@ If there afy problems with how this message is displayed, click here to view it in 2 web browser.
Click here Yo download pictures. To help protect your privacy, Outiock prevented automatic downlocad of some pictures in
this message.

Ienant Marc Irup +3 more tenants (User not logged in yet) e
Tenancy Dates 31 Jan 2020 - 30 Jan 2021
Move infout o

Dear Marc,
Please let me take this opportunity to welcome you to our new online management system, Arthur.
Arthur will enable you to:

B Access details about your tenancy

e Access your documents

< Raise and track any issues you may have

Please take some time to look at this guide to the system.

Once accepted, you will be able to download the app from the AppStore and PlayStore.

1

Accept Invitatio |
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Step 2 - Enter Password
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You have been invited to se Arthur!
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Step 3-Access via

1. Access isvia a web browser using https://tenant.arthuronline.co.uk then logging in via
web.
2. Download the app from Apple Store or Android Playstore

Search for Arthur online tenant
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How to raise an issue, track it and add further information to it

The following few steps shows your how

1. Raise anissue
2. Trackthe issue

3. Post messaged and add further details to the issue.

Step 1 - Click on the below icon on your dashboard -

& Issues +
4+ My Tenancy (TE1092) i
®© uni
©) 23 Jan 202 202
My Property
] Manager
[Ee700.09 No Issues
Bochaiaeaoo) Genersl Vou con e e fsous from + o
Information
Refresh
ﬁ Pending In progress
Oissues Oissues z
© bocurans /um
@ @

Home Home

Step 2 - Choose issue type, add description, add images and documents if required.

Click on Raise Issue -

Raise Issue

What is the issue?
lssue preferences

Private Emergency

Notice

Attachments
( e

Add images or documents

The issue will be raised and sent to the Manager.
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Step 3 -To Track an issue —

< Issues +

TA1309 - Maintenance
test

2 Raisod today by you

Step 4 - To review details, add further details and post a message

Click on the issue -> ‘+’icon

< Details +

TA1309 - Maintenance

& Raised taday by you

test

Message threads

Step 5 - Add additional information and post a message —

Camera
Q Images

@ Documents

@ Message

Cancel
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Viewing your Rent Statement

Step 1 - On the Dashboard, Click on the below icon -

659 B QRO BN ® L a7%

Weiceme back

Kevin Paul

My Property
Manager
THB700.00
s 000 gl
i 30 Information

Pending In progress

ﬂ Oissues Oissues

© oocuments Q utitties

@

Home.

Step 2 - You will find the list of payments here -

Payments & ©

Unpaid Paid

No Payments

You have no payments right now

Refresh

Payments
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How to Request and End or an Extension of your Tenancy

Step 1- Go to My Tenancy

W59 HA MO BN L a7

Weicome back

Kevin Paul

My Property
@ Manager
THB700.00

Sttt General
(Overdue THE70000) Information

Pending In progress

ﬁ Oissues Oissues

@ pocument Q) utitties

Step 2 - Click on Request to extend/end

1659 G QRO BIE®L 7%

My Tenancy
© Unit 2 - R2, 10 Shaftesbury Road, BA2
aLH
© 23Jan 2023 - 22 Jan 2024

—> Regquest to extend/end

TE1092 Current

t Rer
700.00 Monthly

Oceupsntis
Kevin Paul

700.00

02642791 000000
@ General Information

@ opocuments

My Tenan.

Select your request and click Continue.

These are requests only which will need to be confirmed by the property manager.
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